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Visit YouTube.com/@SpinalTechnology
to watch the full video.

This e-book is designed as a companion
piece to our Online Video Training.
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Primary Admin

Each account has one designated Primary Admin who oversees all Users*, 
physicians, and patients. This User: 

•	 Has the ability to add or remove additional Admin Users within the account.

•	 Provides a single, unchangeable email address for the account upon setup.

•	 Can add or remove Users, including Admins, Practitioners, and Physicians.

•	 Has the ability to add or delete patients and assign devices.

•	 Can log in to the stWear™ app to take readings.

•	 Cannot be set up as a Practitioner or Physician—this is strictly an 
administrative role.

 

*A User is defined as another Admin, Practitioner, or Physician.
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Practitioner

With the Practitioner role*, a User can: 

•	 Hold both Practitioner and Admin roles (recommended for full account access).

•	 Add or delete only their assigned patients.

•	 See all patients within the account.

•	 Add or remove a patient’s referring Physician. 

*A User cannot be designated as a Physician if already set up as a Practitioner.
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Physician

With the Physician role*, a User can: 

•	 Only view data for patients assigned to them.

•	 View patient data within the dashboard only—the mobile app is 
not available for Physicians. 

*This User does not have the ability to add or remove patients, assign 
devices, or modify account settings.

If you need assistance, visit Spinal.Tech/stWear to submit 
a support ticket or email stWear@SpinalTech.com.
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Spinal.Tech/stWear Phone: (508) 957-8282


